
CITY OF REDLANDS 

PURCHASE ORDER TERMS AND CONDITION 

 

1. INVOICES: Each purchase order is to be invoiced separately and 

all invoices shall be submitted to the billing address as shown on the 

front of the Purchase Order. All invoices, shipping documents, 

correspondence, and-related papers must have the purchase order 

number and consignee shown clearly in their face. 

2. PACKAGING AND DRAYAGE:  Unless so specified on the 

Purchase Order and evidenced by a copy of the freight bill attached to 

the invoice, there shall be no charge to the City for either packaging 

and/or drayage 

3. INSPECTION:  All materials and workmanship provided under 

the terms of the Purchase Order are subject to inspection and test by 

the City to ensure compliance with the requirements and 

specifications contained therein. In the event that the goods or 

services delivered are defective, or are not in conformity with the 

Purchase Order, the City shall have the right to either reject said 

goods or services, or require that they be corrected or otherwise 

brought into conformity with the terms set forth in the Purchase Order.  

4. RESPONSIBILITIES: Unless otherwise specified in the Purchase 

Order, the supplier/contractor shall be responsible for all items 

covered in said Purchase Order until delivered at the designated 

delivery point and thereafter accepted by the City. Supplier/contractor 

shall bear all risks as the goods and services provided until they are 

finally accepted by the City. Upon the City’s notice to 

supplier/contractor of its rejection of the goods or services provided 

or the need for the correction thereof. All such defective goods or 

services shall be removed from City premises, and any and all 

expenses incurred in the removal and/or correction of such defective 

goods or services shall be borne entirely by the supplier/contractor. 

5. ACCEPTANCE:  The City’s final acceptance of the goods or 

services provided under the Purchase Order shall be conclusive 

except in those instances where a latent defect or fraud is 

subsequently discovered, or when a supplier/contractor has committed 

such gross mistakes that they are tantamount to a fraud. The City’s 

failure to inspect and either accept or reject the goods or services 

delivered shall not relieve the supplier/contractor for the 

responsibility for strict compliance with the terms and specifications 

of the Purchase Order.  

6. CHANGES:  This Purchase Order may , at any time, be changed 

with regard to the materials or services to be furnished, the quantity 

ordered, the unit price, discount, delivery point or arrangements, 

terms or any other matters affecting a valid order.  However, in order 

to be effective, any such change or amendment causes an increase or 

decrease in the cost of performance hereunder, an equitable 

adjustment shall be made to reflect the increase or the decrease in the 

cost thereof. Any such adjustment shall be subject to the written 

approval of the Purchasing Agent. No variation in the quality, 

quantity, or coat of any item called for by this Purchase Order Shall 

be acceptable by the City except in pursuance of a written Change 

Order approved by the Purchasing Agent.  

7.  TERMINATION:   This Purchase Order may be terminated, in 

whole or in part, at any time, by written notice to the 

supplier/contractor. Such termination shall be effective with respect to 

the   quantity, manner, and time specified in such notice. The City 

shall be liable at the stipulated price only for such materials and/or 

services as have been delivered and/or rendered and accepted as of 

the   effective date of said written notice. The City shall not be liable 

for any excess  cost arising out of such termination, and failure of the 

supplier/contractor to cease delivery and/or work upon receipt of such 

termination notice shall not occasion a claim for extra costs.  

 

8. TIME IS OF THE ESSENCE:  In the event that the 

supplier/contractor fails to perform this Purchase Order within the time 

specified, the Purchasing Agent may, by written notice, order the 

supplier/contractor to cease further deliveries and may hold the 

supplier/contractor liable for any damages caused to the City by reason 

of such delay.  If no time is specified, it is expected that the 

supplier/contractor shall begin performance within a reasonable time 

after placement of the order. The City may extend periods of 

performance if the facts as to the cause of the delay, in sole opinion of 

the Purchasing agent, justify such an extension.  

9. LIABILTIY:  The supplier/contractor shall defend, indemnify and 

hold harmless the City, its elected officials, officers, employees, and 

agents from all claims, losses, damages, costs, expenses and suits, in 

law or in equity, because of personal injury, property damage, or alleged 

or actual patent infringements, based on the performance of this 

Purchase Order or asserted against it. Further, supplier/contractor 

warrants that the City shall not be responsible for any damages that may 

be claimed by reason or death injury of the person of the 

supplier/contractor’s officer, agents, employees, invitees or licensees or 

for damage to any property of the supplier/contractor or any other 

damage that may arise or result at anytime because of personal injury or 

damage to property sustained by any other person or persons, which 

may have been caused or contributed by proximately or otherwise by 

reason of, or in course of, carrying out this Purchase Order. 

10. DISPUTES:  All disputes concerning questions of fact which may 

arise under this Purchase Order under this Purchase Order, and not 

disposed of by mutual agreement and/or consent, shall be decided by the 

sole discretion of the Purchasing Agent. All disputes concerning 

questions of law, which may arise under this Purchase Order, shall be 

decided under applicable laws of the State of California.  

11. PAYMENTS:  Payments shall be made upon submission of an 

itemized invoice, presented in duplicate of the prices stipulated in the 

Purchase Order and within 30 days of becoming due for supplies 

delivered and accepted or services rendered and accepted, less 

deductions if any. When requested by the supplier/contractor, payment 

on partial deliveries may be made whenever, in the sole discretion of the 

Purchasing Agent, the surrounding circumstances warrant such partial 

payment. In the event and, if for any reason, an overpayment is made; 

the City requires prompt refund of said overpayment by way of 

supplier/contactor’s properly referenced check.   

12. LICENSOR: All supplier/contractors who perform work within the 

City, must have on file at the Redlands city Treasurer’s Office, a current 

and valid city business license.  

13. CONFORMITY WITH SAFETY ORDERS:  The goods and/or 

services covered by this Purchase Order or contract must conform with 

the safety order of OSHA, CAL-OSHA, and/or NIOSHA and any and 

all applicable material safety data sheets (MSDS).  

14.  PREVAILING WAGES: When applicable, the City is subject to 

the State of California prevailing wage laws as set forth in California 

Labor Code Section 1770 et seq.  The contractor is responsible for 

determining the appropriate Department of Industrial Relations (DIR) 

classification for the various employees and subcontractors used for a 

particular project or service. The rates for each classification are posted 

on the DIR website at http://www.dir.ca.gov/DIRdatabases.html. All 

contractors performing work for the City are responsible for abiding by 

all applicable prevailing wage laws, and must furnish the City with 

Certified Payroll Records upon request. 

http://www.dir.ca.gov/DIRdatabases.html

