CITY OF REDLANDS
ANIMAL CONTROL BOARD

Tommi Ng — Board Member Fernando Mata — Board Member
John Thompson — Board Member Jodi Kroeger — Staff Liaison

This will be an in-person meeting held in the City Council Chambers, 35 Cajon Street, Suite #2.

The following information comprises the agenda for a regular meeting of the Animal Control Board to be held at the date
and time noted below.

Wednesday May 22, 2024
3:00 P.M.

HOW TO SUBMIT COMMENTS:

Speakers are encouraged to turn in a “Speaker Sign Up Sheet” before the meeting is convened. However, completion of
speaker forms is not required to speak before the Board. Once the meeting has convened, you may submit the speaker
form to the Staff Liaison. Forms are available prior to the meeting in the Office of the City Clerk or in the Council
Chambers/Conference Room during the meeting. Due to time constraints and the number of persons who may wish to
give oral testimony, public comments will be limited to three (3) minutes.

Anyone desiring to speak on an agendized item at this meeting may do so during the consideration of that item.
Anyone wishing to address the commission/board on a non-agendized item may do so during the Public Comment
portion of the meeting.

Individuals with a disability, consistent with the Americans with Disabilities Act, who need assistance with public
comment, may contact Joe Bierma by telephone 909-798-7655 or by email at_jbierma@cityofredlands.org at least two
hours before the meeting to make alternate arrangements.

1. CALLTO ORDER - Attendance

2. PUBLIC COMMENTS

(At this time, the Animal Control Board will provide an opportunity for the public to address them on any subject,
within the jurisdiction of the Board, which is not already scheduled on this agenda. The Board may not discuss or
take any action on any public comment made, except that the Board members or staff may briefly respond to
statements made or questions posed by members of the public. However, any matter that requires action will be
referred to staff for a report and possible action at a subsequent meeting. Comments will be limited to three (3)
minutes.)

3. NEW BUSINESS
A. Hearing regarding dangerous/vicious dog at 1675 Industrial Park Ave. Apt 213, Redlands, CA

4. ADJOURNMENT
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5/8/2024
VIA REGISTERED MAIL# 9589 0710 5270 0985 1582 36

I
1675 Industrial Park Avenue, Apt. 213
Redlands, CA 92374

NOTICE OF HEARING

RE: DANGEROUS/VICIOUS DOG/1675 Industrial Park Avenue, Apt. 213 Redlands, CA

The City of Redlands Animal Services has been notified by |l of a vicious/dangerous
animal at the above-reference address. On 5/09/2023 and 3/23/2024, there was an incident involving
Pitbulls “Minnie” and “Midnight” (“subject animals”) resulting in injury to another domestic animal. The
incident supports a determination that pursuant to Redlands Municipal Code Section 6.05.010, the subject
animal is a dangerous/vicious dog as follows:

Redlands Municipal Code Section 6.05.010: “Any dog which, when unprovoked, on two (2)
separate occasions within the prior thirty-six (36) month period, has seriously bitten, inflicted injury
attacking a domestic animal off the property of the owner or keeper”.

This is to advise you that the Animal Control Board will hold a hearing on May 22, 2024 at 3:00
p.m. at 35 Cajon St. Suite 2, Redlands, CA 92373 to determine if the subject animal is a
dangerous/vicious dog pursuant to the authorities set forth above. You are encouraged to attend and
present evidence at the hearing.

After the hearing, the Animal Control Board shall notify you of its determination and any orders
issued by the Animal Control Board. If the Board determines that the subject animal is potentially
dangerous/vicious, the owner or keeper of the subject animal shall comply with the Board’s orders within
ten (10) days after the date of the determination.

Sincerely,

Mayra Shushereba
Administrative Analyst

Enclosed: Petition of Hearing City Manager’s Office

Copy of Redlands Municipal Code Chapter 6.05

cc: City Attorney
Animal Control Board
Animal Services Supervisor



City of;
REDIANDS

ANIMAL SERVICES

PETITION FOR A HEARING
TO DETERMINE IF DOG IS POTENTIALLY DANGEROUS/VICIOUS
PURSUANT TO REDLANDS MUNICIPAL CODE SECTION 6.05.060

This Petition for a Hearing to Determine if Dogs are Potentially Dangerous is brought pursuant to
Redlands Municipal Code 6.05.050 which requires that the chief officer of the public pound or animal
control department or his or her immediate supervisor or the chief of police or his or her designee shall
petition for a hearing to determine whether or not the dog in question be declared potentially dangerous or
vicious.

On April 4, 2024, an animal control officer investigated and determined that probable cause exists

to believe that the dogs are Potentially Dangerous. The following incident supports this belief as per
Redlands Municipal Code Section 6.05.010:

Any dog which, when unprovoked, on two (2) separate occasions within the prior thirty-
six (36) month period, has seriously bitten, inflicted injury attacking a domestic animal
off the property of the owner or keeper.

The owner or keeper of the dog: NN
Address of the location of the dogs: 1675 Industrial Park Ave, Apt. 213 Redlands, CA 92373

This petition is supported by the following (attach a copy of each document):

Exhibit A: Property management Incident report

Exhibit B: Photos of defendant’s dogs

Exhibit C: First reported attack of defendant’s dogs

Exhibit D: Photos of first reported attack

Exhibit E: Bite report for bite incident with maintenance worker
Exhibit F: Photo of bite on maintenance worker

Exhibit G: Activity report for bite on maintenance worker
Exhibit H: Activity report for dog attack with victim || N
Exhibit I: Victim [l witness statement

Exhibit J: Victim veterinary bills post incident

Exhibit K: Victim dog photos of injuries



The hearing is scheduled for May 22, 2024 at 3 p.m. at 35 Cajon St. Suite 2 Redlands, CA
92373(Council Chambers).

I declare under penalty of perjury under the laws of the State of California that the foregoing is
d correct.

1M, 512

Jodi Kroeger ;
Animal Services Supervisor

true

)

c: Keith Frey
1675 Industrial Park Ave. Apt 213
Redlands, CA 92373



PROPERTY MANAGEMENT ACCIDENT/INCIDENT REPORT FORM
(Report to be turned in to Property Management Director within 24 hours of Incident)
Date of incident: 05/09/2023 Time: Approx 12:18 pm -~ 12:21 pm
Type of Report: Domestic/Building Structure

Fire Police Injury  Building Structure

Injury of client/resident ___Injury of service animal in Unit #244

Location of incident: Building Address: 1675 Industrial Park Avenue Redlands CA 92373

If outside: Weather conditions: Rain Sunny Windy _ Other Unknown_
If inside: Any condition that was not normal:
Photo of location taken: Yes No Time of photo:_____ AM/PM

Details of incident: At approx. 10:30 am on 05/09/2023 resident from unit /| | EGTGTNN
I c2mc to the office to report that her dog was attacked on site. [JJJJJJlstated that she
exited her apartment #lllat approx. 12:00pm - 12:20 pm With her service animal on a lease,
she was walking down the hallway and a black male Pitbull came from behind her and attacked
her dog, shortly after a female dog also came and started attacking her dog, I I did
not call the police or animal services at this time as she was more concerned about the state of
her dog. I stated both other black pit bulls where unleased at the time of the attack.

-will be contacting the police and animal services today and will be supplying us with a
police report number,

Name [ Contact info: ( EEG—_

Name »  Contact Info:

Was an injury involved in this incident: Yes X No__ (if no go to next section)
Injured person: _ N/A__ (Agency Name: )

Visitorto agency: _ (Agency Name; )

Type of injury: Ddg bite
Name of injured person: N/A
Address:

(3123 Accident / Incident Report Form Property Management



Phone Number(s): N/A
Date of birth: Male _ N/A_

Was the person injured camying anything: Yes No___if Yes, describe items being
carried: . i — s

‘Was the area posted as a hazard: Yes No_X__If Yes, what type of hazard and type of
notice was

posted: _ e _ _ _—

Did the injured person appear to be impaired? Yes No X If Yes, please describe:

__Camera C16 2™ FL s walkway W 12:18am - 12:2]am

___No__X___(inogotonext
_X If yes, report #:

Was thers & physicianfhos ttal visit? Yes X_  No____(ifnogo o next section)

Name of phyéician/haspital: Physician/hospital phone number: Emergency Pet Hospital of
Redlands.

If' no dnjury —qo signature is required

Signature of injured party _ . , -
) Date

*No medical attention was desired and/or required;

Sigﬁature of injured party "~ Date

Diagram of incident locatior:: (Please use directions — north, south, east, west; location of
lighting if applicable; as well as details about furniture /equipment location)

Name and signature of person taking information on incident:
131123 Accident £ Incident Report Form Propenty Management



1

Date: @ &I 2,—;

IMMEDIATELY E-MAIL A COPY OF THIS REPORT TO YOUR IMMEDIATE
SUPERVISOR — Contact CEO by phone
be turned into Property Management Director within 24 hours of Incident)

For office use only:

Report sent to Chief VP HR Insurance
Date

1/31/23 Accident / Incident Report ¥orm Property Management
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Activity Card

A23-0141131 OWNED/ROAM Priority Level: 3 Total Animals: 1 Animal Type: DOG

Activity Address: 1675 INDUSTRIAL PARK AVE
Activity Comment: RPS DOG WAS ATTACKED - UNKNOWN OWNER BUT IS NAMED "ROLAND". CONTACT OFFICE MANAGENR

Caller Information:
P041643
Result Codes:
1 UTMC
Officer:  P0O41411  GONZALEZ Clerk: KGIROUX
Call Date: 05/09/23 1210 PM
New Date: 05/09/23 12:10 PM
Dispatch Date: 05/09/23 02:08 PM
Working Date: 05/09/23 03:10 PM
Complete Date: 05/09/23 0311 PM
Memea,

05/11/23 12:22 Officer Giroux and i received a call about a dog on dog fight. We made contact with the dog owner of the attack
and natified him about the leash laws within the city and consequences will follow If it keeps on happening and their dog attacks
another dog or person. We let him know even though a dog has a leash attached te its collar, then there has to be someone at
the other end holding the leash. WG



Activity Card

A23-014113-2 OWNED/ROAM Priority Level: 3 Total Animals: 1 Animal Type: DOG
Activity Address: 1675 INDUSTRIAL PARK AVE
Activity Comment: RPS DOG WAS ATTACKED - UNKNOWN OWNER BUT IS NAMED "ROLAND". CONTACT OFFICE MANAGER
Caller Information:
P041643
Result Codes:
1MC
1 WARN
Officer.  P041411  GONZALEZ Clerk: WGONZ
Call Date: 05/09/23 12:10 PM
New Date: 05/09/23 12:00 AM
Dispatch Date: 05/10/23 11:21 AM
Working Date; 05/11/23 12:22 PM
Complete Date: 05/11/23 12:31 PM
Memo;

05/11/23 12:22 Officer Giroux and | received a call about a dog on dog fight. We made contact with the dog owner of the attack
and notified him about the leash laws within the city and consequences will follow if it keeps on happening and their dog attacks
another dog or person. We let him know even though a dog has a leash attached to its collar, then there has to be-someone at
the other end holding the leash, WG
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Activity Card

A23-015227-2 INV/BITE Priority Level: 4 Total Animals: 1 Animal Type: DOG

Activity Address: 1675 INDUSTRIAL PARK 213
Activity Comment: Resident living at 213 has two dogs that attacked a maitenance worker last night and broke skin on the leg. Aninr

Owner Information:
P041837 ]
1675 INDUSTRIAL PARK AVE 213
Caller Information:
P0O42766
Result Codes:
1 COMP
| officer:  PO409189 KROEGER Clerk: JODIK
Call Date: 12/14/23 07:49 AM
New Date: 12/14/23 07:.49 AM
Dispatch Date: 12/16/23 10:13 AM
Working Date: 12/15/23 03:57 PM
Complete Date: 12/15/23 04:27 PM

Memao:



Activity Card

12/14/23 08:28 Bite occurred 12/14 around 4:00pm when Maintenance worker -was fulfilling a maintenance requeast and
was standing on a ladder and when he began steping down, the black and brown dog owned by [Nl began biting at his
shin while the other joined in but did not break skin. Animat Owner is IEEEEEEEE=Nd lives in room 213 at 1675 Industrial Park
Ave. Redlands CA. Animal Control to follow up with Step Up and animal owner this AM.

12/14/23 13;24 Made contact with victim, _ a maintenance worker for the complex, whe stated he was walking out
of the apartment to turn off the water when black dog, possibly "Minnie" bit him on his leg, breaking the skin, and the other dog
grabbed a hold of his calf but didn't break skin. The dogs had been sitting on the couch unleashed with the owner prior to the
incident. The victim described the other dog as a brown dog. The victim was unsure if the bite dog, the black deg, was a male or
female. The bite was minor and the victim did not receive any medical attention.

Due to the current incident as well as prior incidents with the same dogs property management advised the owner the dogs
needed to ba removed by 12/14/23. The owner had told property management he would be taking the dogs to the wash. |
advised property management of the quarantine period and they might allow the bite dog to stay during the period. | advised the
importance of releasing the dog from guarantine.

| attempted to make contact with the dog owner, - with a step-up case worker but he did not answer his dog. | notice
was left on his door to contact our department as soon as possible. JK

12/15/23 12:59 Attempted to contact owner by phone, number ne longer in sarvice. JK

12/15/23 17:07 Made contact with owner I he stated Minnie bit the worker, | tock pictures of both dogs, Minnie and
Midnight, both dogs appeared heathy except Midnight appeared to have an ear infaction.

| spoke to the victim and showed him both pictures, he confirmed Midnight was the dog that bit him.

| advised Mr. Frey that Midnight was the bite dog, Mr. [ llsigned the quarantine form and he was given a copy. I advised would
be back on 12/23/23 to release Midnight from quarantine. JK

12/23/23 13:00 Dog "Midnight" appeared healthy and was released from quarantine. JK



Activity Card

A24-015680-2 OWNED/ROAM Priority Level: 3 Total Animals; 1 Animal Type: DOG

Activity Address: 1675 INDUSTRIAL PARK
Activity Comment: RP-caIIed and stated that her dog had been attacked by a neighbors dog. Read note for more details.

Caller Information:

Result Codes:
1UTMC

Officer.  P039662 GIROUX Clerk: KGIROUX
Call Date: 03/23/24 10:51 AM
New Date: 03/23/24 10:51 AM
Dispatch Date: 03/28/24 10:09 AM
Working Date:
Complete Date: 03/28/24 10:52 AM
Memao:

04/02/24 10:00 Victim dog owner stopped by the shelter and completed a witness statement to be included with prior email sent
to investigating officer. JK

04/03/24 10:42 Made contact with owner - while he was about to leave the Step up complex,regarding the seizing his
dogs due to potentially dangerous dog. | explained to Mr. Hll the dogs needed to be taken the the shelter. Mr.hstated that
the most recent dog attacked was the second atiack to the same dog. It was determined the first attack was never reparted. |
explained the 1st dog attacked was with another dag and he remembered the incident. vir.IIlllHad already received a 72 hour
nofice to vacate from the complex due to the incident. Mr.- was planning to move to the wash since he had no where else to
go and recently lost his job. | explained again the dog needed to come to the shelter and Mr. lll :toted the dogs were not at the
property. | explained he had the option to surrender the dog or to have a hearing. The dog would be held at the shelter for 14
days. Mr. istated he would bring the dogs to the shelter by 4PM. JK

03/23/24 11:07 Received a voicemail from RPD stating they had an incident accur at Step up, 1675 Industrial Park Ave.

We received a phone call in regards to a report of a dog attack from RP [ Bl tatcs that a dog fight occured and her
dog was stabbed in the process. Adair cannot state who the animal owner is but that they live on the same level and near each
other. The animal owners supposed name is "Rowland". 1 contacted RPD in regards to the case and they provided the only two

names given were [llland another victim by the name N

| contacted [llto ask who I was and she was very hesitant to give up any information in regards to who he was until |
advised he was listed as a victim in the case as well as her. -c{id haot respond and | advised | will continue to reach out to
mmanagement at Step Up and figure out what is going on.

03/23/24 12:33 - I /= and left a voicemail advising that [llland her husband "_
and (s "Roland". [Jjjjjj 2'so advised to have someone give her a call on Tuesday.



Activity Card

03/28/24 10:09 KEG - On 3/28/24 | arrived at 1675 Industrial Park Ave in regards to a recent report of a dog attack . When |
arrived | met with manager I ho was able to pull up video footage of the attack that ocoured. After obtaining the
footage I spoke to [N and she advised this is now the fourth ingident, the third recorded that Step Up has had in regards to
animal owner Keith Frey. Redlands Animal Shelter has also recorded three incidents in regards to i's dogs. Two dog attacks,
both resulting in hospitalized animals as well as a minor bite on a maitenance worker at the Step up property.

I advised [l that dus to the severity of the attack on both dogs there is a possibility Redlands Animal Shelter will be pursuing
Potentially Dangerous or Viscious animal and may be seizing the animal.

Il v.=s also given a business card and asked to forward any paperwork given to her by victim - v email , which |
was immediately sent a copy of the veterinary bill given to her byh

After arriving back at the shelter supervisor Jodi Kroeger was notified of the incident, the severity and all information regarding
this attack and agreed that Redlands Animai Shefter will be pursuing Potentially Dangerous for [Illflls animals.

-contacted RAS as | arrived back and once notified about needing a written statement she advised that she will be home
later today and | can stop by. Report will be updated once | receive a written statement,

04/04/24 15:57 Officer Girouz and | attempted to seize the dogs. When we knocked on the door, no barking was heard inside the
apartment. Mr. Frey came to the door and stated he needed to get dressed. He shut the door then a young woman exited the
apartment and said " | have to lsave." Then Mr. [Jfcpened the door and stated the dogs were not there. | asked where the dog
were at, he stated he took them somewhere and they got loose. [ advised he needed to find the dogs since he would be liable if
anything happened ard alsc the dog Minnie was microchipped te him. Mr. stated he understoodl.

We speke to st Step-up and advised on the situation. She was going to check cameras to sea if the dogs were taken to
another apartment in the complex. If she get additional details, she will let us know.JK



Activity Card

A24-015680-1 OWNED/ROAM Priority Level: 3 Total Animals: 1 Animal Typs: DOG

Activity Address: 1675 INDUSTRIAL PARK
Activity Comment:  RP [l called and stated that her dog had been attacked by a neighbors dog. Read note for more details.

Caller Information:

Result Codes:
1UTMC

Officer: P039662 GIROUX Clerk: KGIRCUX
Call Date: 03/23/24 10:51 AM i
New Date: 03/23/24 10:51 AM
Dispatch Date: 03/23/24 11:068 AM
Working Date: 03/23/24 11:24 AM
Complete Date: 03/23/24 11:20 AM
Memo:

(4/02/24 10:00 Victim dog owner stopped by the shelter and completed a witness statement to be included with prior email sent
to investigating officer. JK

04/03/24 10:42 Made contact with owner - while he was about ta leave the Step up complex,regarding the seizing his
dogs due to potentially dangerous dog. | explained to Mr. Hl the dogs needed to be taken the the shelter. Mr stated that
the most recent dog attacked was the second attack to the same dog. It was determined the first attack was never repaorted. |
explained the 1st dog attacked was with another dog and he remembered the incident. Mr. Il had already received a 72 hour
notice to vacate from the complex due to the incident. Mr., - was planning to move to the wash since he had no where else to
go and recently lost his job. | explained again the dog needed ta come to the shelter and Mr. stated the dogs were not at the
property. | explained he had the option to surrender the dog ar to have a hearing. The dog would be held at the shelter for 14
days. Mr. Illllstated he would bring the dogs to the shelter by 4PM. JK

03/23/24 11:07 Recsived a voicemail from RPD stating they had an incident occur at Step up, 1675 Industrial Park Ave.

We received a phone call in regards to a report of a dog attack from RP I ~dair states that a dog fight occured and her
dog was stabbed in the process. filillj cannot state who the animal owner is but that they live on the same level and near sach
other. The animal owners supposed name is "Rawland". | contacted RPD in regards to the case and they provided the only two

names given were il and another victim by the name N

I contacted [l to ask who Vs and she was very hesitant to give up any information in regards to who he was until |
advised he was listed as a victim in the case as well as her. JJJJij did not respond and | advised | will continue to reach out to
management at Step Up and figure out what is going on.

03/23/24 12:33 - SEwEETEANSIeEeaa c2lled and left a voicemall advising that Illlland her husband ‘T
and - is "Roland". il also advised to have someone give her a call on Tuesday.



Activity Card

03/28/24 10:09 KEG - On 3/28/24 | arrived at 1675 Industrial Park Ave in regards to a recent report of a dog attack. When |
arrived | met with manager ' | o was able to pull up video footage of the attack that occured. After obtaining the
footage | spok“ and she advised this is now the feurth incident, the third recorded that Step Up has had in regards to
animal owner Redlands Animal Shelter has also recorded three incidents in regards to i's dogs. Two dog attacks,
both resulting in hospitalized animals as well as a minor bite on a maitenance worker at the Step up property.

| advised [ that due to the severity of the attack on both dogs there is a possibility Redlands Animal Shelter will be pursuing
Potentially Dangerous or Viscious animal and may be seizing the animal.

I vz also given a business card and asked to forward any paperwork given to her by victim ([Jlfo my email, which |
was immediately sent a copy of the veterinary bill given to her by I}

After arriving back at the shelter supervisor Jodi Kroeger was notified of the incident, the severity and all information regarding
this attack and agreed that Redlands Animal Shelter will be pursuing Potentially Dangerous for, animals.

B contacted RAS as | arrived back and ence notified about heeding a written statement she advised that she will be home
later taday and | can stop by. Report will be updated once | receive a written statement.

04/04/24 15:57 Officer Girouz and | attempted to seize the dogs. When we knocked on the door, no barking was heard inside the
apariment. Mr, -came to the door and stated he needed to get dressed. He shut the door then a young woman exited the
apartment ahd said " | have to leave.” Then Mr.- opened the door and stated the dogs were not there, | asked where the dog
were at, he stated he took them somewhere and they got loose, | advised he needed to find the dogs since he would be liable if
anything happened and alsc the dog Minnie was microchipped to him. Mr. - stated he understood.

We spoke to I =t Step-up and advised on the situation. She was going to check cameras to see if the dogs were taken to
another apartment in the complex. If she get additional details, she will let us know.JK



Activity Card

A24-015680-4 OWNED/ROAM Priority Level: 3 Total Animals; 1 Animal Type: DOG

Activity Address: 1675 INDUSTRIAL PARK 213
Activity Comment. (il called and stated that her dog had been attacked by a neighbors dog. Read note for more details.

Owner Information;

postssy (NN

1675 INDUSTRIAL PARK AVE 213

Caller Information:

Result Codes:

1 MG
1 UTL

AQ57488

Officer; P040%19 KROEGER Clerk: JODIK

Call Date; 03/23/24 10:51 AM

New Date: 03/23/24 10:51 AM

Dispatch Date: 04/04/24 02:53 PM

Working Date: 04/04/24 03:00 PM

Complete Date: 04/04/24 03:10 PM

Meme:

04/02/24 10:00 Victim dog owner stopped by the shelter and completed a witness statement to be included with prior emall sent
to investigating officer. JK

04/03/24 10:42 Made contact with owner- while he was about to leave the Step up complex,regarding the seizing his
dogs due to patentially dangerous dog. | explained to Mr. Hll the dogs needed fo be taken the the shelter. Mr I stated that
the most recent dog attacked was the second aitack to the same dog. It was determined the first attack was never reported. |
explained the 1st dog attacked was with another dog and he remembered the incident. Mr. I had afready received a 72 hour
notice to vacate from the complex due to the incident. Mr. Illflwas planning to move te the wash since he had no where else to
go and recently lost his job. | explained again the dog needed to come to the shelter and Mr. ) stated the dogs were not at the
property. | explained he had the option to surrender the dog or to have a hearing. The dog would be held at the shelter for 14
days. Mr. Il stated he would bring the dogs to the shelter by 4PM. JK

03/23/24 11:07 Received a voicemail from RPD stating they had an incident occur at Step up, 1675 Industrial Park Ave.

We received a phone call in regards fo a report of a dog attack from RP Iemininy B stotes that a dog fight occured and her
dog was stabbed in the process. [lllcannct state who the animal owner is but that they live on the same level and near sach
other. The animal owners supposed name is "I | contacted RPD in regards to the case and they provided the only two

names given were Jilfand another victim by the name " IERETREREGGET—

| contacted M to ask who Il was and she was very hesitant to give up any information in regards to who he was until |
advised he was listed as a victim in the case as well as her. [Jilldid not respond and | advised | will continue to reach out to
management at Step Up and figure out what is going on.

03/23/24 12:33 - IR - l=d and left a voicemail advising that [[llland her husband |G
and [Nis 'Roland”. [ also advised to have someone give her a call on Tuesday.



Activity Card

03/28/24 10:09 KEG - On 3/28/24 | arrived at 1675 Industrial Park Ave in regards to a recent repart of a dog attack. When |
arrived [ met with manager who was able to pull up video footage of the attack that occured. After obtaining the
footage I spoke to [ 2nd she advised this is now the fourth incident, the third recorded that Step Up has had in regards to
animal owner (IR cdlands Animal Shelter has also recorded three incidents in regards to i's dogs. Two doy attacks,
both resulting in hospitalized animals as well as a minor bite on a maitenance worker at the Step up property.

| advised-that due to the severity of the attack on both dogs there is a possibility Redlands Animal Shelter will be pursuing
Potentially Dangerous or Viscious animal and may be selzing the animal.

Leon was also given a business card and asked to forward any paperwork given to her by victim-to my email , which 1
was immediately sent a copy of the veterinary bill given to her by Adair.

After arriving back at the shelter supervisor Jodi Kroeger was nofified of the incident, the severity and alf information regarding
this attack and agreed that Redlands Animal Shelter will be pursuing Potentially Dangerous forh animals.

B :ontacied RAS as | arrived back and once notified about needing a written statement she advised that she will be home
later today and | can stop by. Report will be updated once 1 receive a written statement,

04/04/24 15:57 Officer Girouz and | attempted to seize the dogs. When we knocked on the door, no barking was heard inside the
apartment. Mr. [llfl came to the door and stated he needed to get dressed. He shut the door then a young woman exited the
apartment and said " | have to leave." Then Mr. [l opened the deor and stated the dogs were not there. | asked where the dog
were at, he stated he took them somewhere and they got loose. | advised he needed to find the dogs since he would be liable if
anything happened and also the dog Minnie was microchipped to him. Mr. [Jstated he understood.

We spoke to Il =t Step-up and advised on the situation. She was going to check cameras to see if the dogs were taken to
another apartment in the complex, If she get additional details, she will let us know.JK



Activity Card

A24-015680-3 OWNED/ROAM Priority Level: 3 Total Animals: 1 Animal Type: DOG

Activity Address: 1675 INDUSTRIAL PARK 213

Owner Information:

P041837
1675 INDUSTRIAL PARK AVE 213

Caller Information:

Result Codes:

Activity Comment: [ NNl 2 stetec that her dog had been attacked by a neighbors dog. Read note for more details.

1 MG

A057488

Officer.  P040818 KROEGER Clerk: JODIK

Call Date: 03/23/24 10:51 AM

New Date: 03/23/24 10:51 AM

Dispatch Date: 04/03/24 (09:38 AM

Working Date: 04/03/24 09:52 AM

Complete Date: 04/03/24 10:37 AM

Memeo:

04/02/24 10:00 Victim dog owner stopped by the shelter and completed a witness statement to be included with prior email sent
to investigating officer. JK

04/03/24 10:42 Made contact with owner . while he was about to leave the Step up complex,regarding the seizing his
dogs due to potentially dangerous dog. | explained to WM the dogs needed to be taken the the shelter. Mr. il stated that
the most recent dog attacked was the second attack to the same dog. It was determined the first attack was never reported. |
explained the 1st dog attacked was with another dog and he remembered the incident. -had already received a 72 hour
notice to vacate from the complex dus to the incident. - was planning to move to the wash since he had no where else to
go and recently lost his job. | explained again the dog needed to come to the shelter and stated the dogs were not at the
property. | explained he had the option to surrender the dog or to have a hearing. The dog would be held at the shelter for 14
days. INIEE stated he would bring the dogs to the shelter by 4PM. JK

03/23/24 11:07 Received a voicemail from RPD stating they.had an incident occur at Step up, 1675 Industrial Park Ave.

We received a phone call in regards to a report of a dog attack from AN A <t=tes that a dog fight occured and her
dog was stabbed in the process. I -:nnot state who the animal owner is but that they live on the same level and near each
other. The animal ewners supposed name is [l | contected RPD in regards to the case and they provided the only two

names given were [JlJland another victim by the name ' EGcGcTzT<TNENEEEEE

| contacted I to ask who -was and she was very hesitant to give up any information in regards to who he was until |
advised he was listed as a victim in the case as well as her. [llllldid not respond and | advised | will continue te reach out to

management at Step Up and figure out what is going on.

03/1ii2i 12:33 - IR - icd and left a voicemail advising that [lllland her husband |G

and is "Roland”. il also advised to have someone give her a call on Tuesday.



Activity Card

03/28/24 10:09 KEG - On 3/28/24 | arrived at 1675 Industrial Park Ave in regards to a recent report of a dog attack. When |
arrived | met with manager ' »/ho was able to pull up video footage of the attack that occured. After obtaining the
footage | spoke to [ and she advised this is now the fourth incident, the third recorded that Step Up has had in regards to
animal owner [IIlllll. Redlands Animal Shelter has also recorded three incidents in regards to [JJll's dogs. Two dog attacks,
both resulting in hospitalized animals as well as a minor bite on a maitenance worker at the Step up property.

| advised [llllthat due to the severity of the attack on both dogs there is a possibility Redlands Animal Shalter will be pursting
Potentially Dangerous or Viscious animal and may be ssizing the animal.

Leon was also given a business card and asked to forward any paperwerk given to her by victim - to my email, which |
was immediately sent a copy of the veterinary bill given to her by I

After arriving back at the shelter supervisor Jodi Kroeger was notified of the incident, the severity and all information regarding
this attack and agreed that Rediands Animal Shelter will ba pursuing Potentially Dangerous for Frey's animals.

H contacted RAS as | arrived back and once notified about needing a written statement she advised that she will be home
later today and I can stop by. Report will be updated once | receive a written statement.

04/C4/24 15:67 Officer Girouz and | attemptad to seize the dogs. When we knocked on the doar, no barking was heard inside the
apastment. Mr. -came to the door and stated he needed to get dressed. He shut the door then a young woman exited the
apartment and said " | have to leave." Then Mr. [ orened the door and stated the dogs were not there, | asked where the dog
were at, he stated he took them somewhere and they got loose. | advised he needed to find the dogs since he would be liable if
anything happened and also the dog Minnie was microchipped to him. Mr. i} stated ha understood.

We spoke to Christina at Step-up and advised on the situation. She was going to check cameras to see if the dogs were taken to
another apartment in the complex. If she get additional details, she will let us know.JK



ADDITIONAL INFORMATION

] understand that this statement may be used to support the petition before a hearing officer,
hearing board or for a court complaint and that [ will appear in response to this request and give
testimony. I further declare under penalty of perjury that this statement is true and correct and to

the best of my knowledge.

Signature Date Signed



WITNESS STATEMENT

I,Fmam , a resident of fﬂoﬁéurilﬁtgédgs@(kla‘,
Redlgudn (o 55371

City State

make the following statement to be used in an administrative hearing, hearing board or court
proceeding under direction of the Redlands Animal Services:

Se— Comal )

[SEE ATTACHMENT T0O PROVIDE ADDITIONAL INFORMATION]
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Pet Hospital of Redlands + Urgent Care Page1/1

)) PET HOSPITAL OF REDLANDS 2072w, Redands 8o

Redlands, CA 92373
# URGENT CARE (909) 363-1617

Client ID: e
Invoice #: 86251
Date: 312712024

Patient iD: | N . .S._{-)ecie's: Canine 7 Weight:  22.00 kilcs.g-r..ams

Patient Name: C{eopatl_'a Breed: Pitbull - Birthday: 10110.’29_716 Sex: Female

Description Staff Name Quantity Total
3/27/2024 Wellness Exam Crystal Silveira 1.00 $75.00
Catalyst NSAID 6 1.00 $87.50
Replacement IV Catheter 1.00 $16.91
Anesthesia Monitoring 1.00 $0.00
Calmer Collar 1.00 $37.26
AmoxifClav 400mg/57mg*5ml (50m! bottle 1.00 $32.38
Ampicillin+Sul (Unasyn) 1.5gm/v Inj (mL) 22.00 $61.1%
Buprenorphine 0.60mg/mi Inj. (mL) 0.55 $32.37
Cerenia 10mg/mi Inj. (mL}) 2,00 $88.60
Meloxicam Smg/ml Inj. {mL) 0.66 $36.15
Meloxicam Oral 1.5mg/ml (mL) 7.00 $42.16
Midazolam Smg/m! Inj. (mL) 1.00 $23.78
PropoFlo 28 {10mg/ml) Inj. 8.00 $40.88
Anesthesia, Surgery 1.00 $78.53
Penrose Drain Placement 1.00 $46.03
Suture, PDS, 3-0 1.00 $26.00
Cilient Discount 1.00 ($250.00)
Enrofloxacin 136mg (tab) 28.00 $195.60
Invoiced to Date - Follow Up Needed 1.00 $0.00
Patient Subtotal: $670.31

Reminder
03/27/2025 Annual Exam

Invoice Total: $670.31
Total: $670.31
Balance Due: $670.31
Previous Balance: {$105.00)
Balance Due: - $565.31
VISA Card Number: .. XXXX2648: ($565.31)
Less Payment: ($565.31)
Balance Due: $0.00

Scheduled Appointments:
Appt. for Cleopatra on 3/29/2024 at 02:00 pm.

Qur doctors and staff thank you for choosing our Hospital. We appreciate your business and enjoy providing care for your pets. Thank
You.



Pet Hospiteal of Redlands + Urgent Care
2672 W. Redlands Biwd, Suita B
8093631517

Trans 1D
Order 1D
Roceipt #
Paymant Type
Trans Typa
Clark 3
Data/Time
Card Type
Card Number
Entry Mathod
Approval Code
TRN REF #
VAL CODE

Total Amount  USD$565.31
Approvad - Thank You

X

Catdholder Signature

Buyer agresa to pay total amount above
according o cardholdar's agraement with
istuar.

wsCustomer Gopy**™*
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CLEOPATRA -

PET OWNER: -

SPECIES: Canine

BREED!

GemDER:  Female
AGE: 7 Years
PATIENT ID© 598209

VVC - PET HOSP OF REDLANDS PLUS URGENT

CARE

2072 W REDLANDS BLVD

REDLANDS, ca 92373

9093631617
ACCOUNT #:
ATTENDING VET:

IDEXX Services: Catalyst One Chemistry Analyzer

Crystal Silveira

< 18884339987

LABID:
DRDERIO:

6341

DATE OF RECEIPT 327124
DATE OF RESULT: 3427724

Chemistry e

3127124 5:56 PM

TEST RESULT REFERENCE VALUE

Creatinine 1.1 0.5 - 1.8 mg/dL [ | S E——
BUN 8 7 - 27 mgidL [ 1 I ]
BUN: Creatinine 8

Ratio

ALT 111 10 - 126 UL L I 11 il
AST 55 0-50 U/L M I ] 1
ALP 88 23-212 UL [ 11 | I

Generated by vetConnect® PLUS March 27, 2024 11:06 PM

Page1of 1
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N. LOMA LINDA ANIMAL HOSPITAL INC. v MedicalCare
» Large Animals by Appeintment
T _ 2605 &, Waterman Ave. » San Bernardino, CA 92408 ¥ Grooming
(509) 825-3144 » Fax (909) 824-5145 « Boardin
I Ors. Office Hours: Mon-Fri 8-12, 2-6 & Sat 8.2 s Pot Pood T
". ., Hospital hours: Monday - Saturday 6:30 AM - 7PM (Sat 6PM) A rel Foods o
W e\ Emergencies & Sundays Call (909) 825-3144 « Pet Supplies T
e B
OFFICE CALLS § HOSPITALIZATION LABORATORY A
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(] Office Call Multi-pats ¥ B Izolation Care [ Biopsy | L ;
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Tl Health Certificate PROFESSIDNAL SERVICES £ Comglete Feline Panel
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o [ Artificial I_nseminatlan O Distemper Titer ~ ‘
INJECTIONS - % Eﬁ;gﬁann\g ) 8 Ezﬁﬁﬁﬁmemia Test D
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1 Allergy ﬁ,' {1 Eye Schirmer Tear Test O Fungal Culture | A
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CHAPTER 6.05

VICIOUS AND POTENTIALLY DANGEROUS DOGS

SECTION:

6.05.010: Potentially Dangerous Dog Defined

6.05.020: Vicious Dog Defined

6.05.030: Severe Injury Defined

6.05.040: Impounded Defined

6.05.050: Animal Control Board

6.05.060: Hearing On Declaration Of Dog As Potentially Dangerous Or Vicious
6.05.070: Determination And Orders; Notice; Compliance

6.05.080: Appeal

6.05.090: Seizure And Impoundment Pending Hearing

6.05.100: Circumstances Under Which Dogs May Not Be Declared Potentially Dangerous Or Vicious
6.05.110: Potentially Dangerous Designation Maintained In Registration Records
6.05.120: Keeping And Controlling Potentially Dangerous Dogs

6.05.130: Death, Sale, Transfer Or Permanent Removal; Notice

6.05.140: Removal From List Of Potentially Dangerous Dogs

6.05.150: Destruction; Nondestruction; Conditions; Enclosures

6.05.160: Prohibition Of Owning, Possessing, Controlling Or Having Custody
6.05.170: Fines And Limits

6.05.180: Forms

6.05.010: POTENTIALLY DANGEROUS DOG DEFINED:
"Potentially dangerous dog" means any of the following:

A. Any dog which, when unprovoked, on two (2) separate occasions within the prior thirty six (36)
month period, engaged in any behavior that required a defensive action by any person to prevent
bodily injury when the person and the dog were off the property of the owner or keeper of the dog.

B. Any dog which, when unprovoked, bites a person causing a less severe injury than as defined in
section 6.05.030 of this chapter.

C. Any dog which, when unprovoked, on two (2) separate occasions within the prior thirty six (36)
month period, has seriously bitten, inflicted injury, or otherwise caused injury attacking a domestic
animal off the property of the owner or keeper of the dog.

D. Any dog off the property of the owner or keeper of the dog, when unprovoked, has killed a
domestic animal. (Ord. 2695 § 1, 2008: Ord. 2135 § 2, 1990)

6.05.020: VICIOUS DOG DEFINED:
"Vicious dog" means any of the following:



A. Any dog seized under section 599aa of the California Penal Code and upon the sustaining of a
conviction of the owner or keeper under subdivision (a), section 597.5 of the Penal Code;

B. Any dog which, when unprovoked, in an aggressive manner, inflicts severe injury on or Kkills a
human being;

C. Any dog previously determined to be and currently listed as a potentially dangerous dog which,
after its owner or keeper has been notified of this determination, continues the behavior described in
section 6.05.010 of this chapter or is maintained in violation of section 6.05.110, 6.05.120 or 6.05.130
of this chapter. (Ord. 2135 § 2, 1990)

6.05.030: SEVERE INJURY DEFINED:
"Severe injury" means any physical injury to a human being that results in muscle tears or disfiguring
lacerations or requires multiple sutures, or corrective or cosmetic surgery. (Ord. 2135 § 2, 1990)

6.05.040: IMPOUNDED DEFINED:
"Impounded" means taken into the custody of the public pound or animal control department or
provider of animal control services to the city. (Ord. 2135 § 2, 1990)

6.05.050: ANIMAL CONTROL BOARD:
There is created an animal control board to administer the provisions of this chapter. The board shall
be made up of three (3) members, and include three (3) city administrative managers designated by
the city manager. (Ord. 2135 § 2, 1990)

6.05.060: HEARING ON DECLARATION OF DOG AS POTENTIALLY DANGEROUS OR VICIOUS:

A. If an animal control officer or a law enforcement officer determines that probable cause exists to
believe a dog is potentially dangerous or vicious, the chief officer of the public pound or animal control
department or his or her immediate supervisor, or the chief of police, or his or her designee, shall
either: 1) on a form prescribed by the city, obtain the written acknowledgment of the owner of the dog
that such dog is potentially dangerous or vicious as defined by this chapter, and the owner's written
consent to comply with the requirements of sections 6.05.110 to 6.05.160 of this chapter, and any
conditions imposed by the city pursuant to such sections, within ten (10) days of the date of the
determination; or 2) file a petition with the animal control board for a hearing to determine whether or
not the dog in question should be declared potentially dangerous or vicious. Whenever possible, any
complaint received from a member of the public that a dog might be potentially dangerous or vicious
shall be sworn to and verified by the complainant and attached to the petition.

B. The animal control board shall notify the owner or keeper of the dog that it will hold a hearing
and that the owner or keeper may present evidence at the hearing. The animal control board shall
serve upon the owner or keeper of the dog the notice of the hearing and a copy of the petition either
personally or by first class mail with return receipt requested.

The hearing shall be open to the public and held not less than five (5) working days nor more than ten
(10) working days after service of the notice upon the owner or keeper of the dog. The animal control
board may admit all relevant evidence, including incident reports and affidavits of witnesses, limit the
scope of discovery, and may shorten the time to produce records or witnesses. The animal control
board may decide all issues even if the owner or keeper fails to appear at the hearing. The animal
control board may find, upon a preponderance of the evidence, that the dog is potentially dangerous
or vicious and make other orders authorized by this chapter. (Ord. 2796, 2013)

6.05.070: DETERMINATION AND ORDERS; NOTICE; COMPLIANCE:

After the hearing conducted pursuant to section 6.05.060 of this chapter, the animal control board
shall, either personally or by first class mail, postage prepaid, notify the owner or keeper of the dog in
writing of the determination and orders issued. If the board determines that the dog is potentially
dangerous or vicious, the owner or keeper shall comply with sections 6.05.110 to 6.05.160 of this
chapter within ten (10) days after the date of the determination. (Ord. 2135 § 2, 1990)

6.05.080: APPEAL:



If any party contests the determination, that party may, within five (5) days of the receipt of the notice
of determination, appeal the animal control board's decision to the superior court of the county of San
Bernardino. The person appealing the decision shall serve personally or by first class mail, postage
prepaid, notice of the appeal upon the other party. The appeal shall be conducted pursuant to
California Food And Agricultural Code sections 31622, 31623, and 31624. (Ord. 2596 § 1, 2005: Ord.
2135 § 2, 1990)

6.05.090: SEIZURE AND IMPOUNDMENT PENDING HEARING:

If the animal control officer or law enforcement officer determines that probable cause exists to believe
the dog in question poses an immediate threat to public safety, he or she may seize and impound the
dog pending the hearings held pursuant to this chapter. If the dog is later adjudicated potentially
dangerous or vicious, the owner or keeper of the dog will be liable for costs and expenses of
impounding the dog. If the chief animal control officer determines that the impoundment is not contrary
to public safety, he or she shall permit the animal to be confined in a city approved kennel or
veterinary facility, at the owner's expense. (Ord. 2135 § 2, 1990)

6.05.100: CIRCUMSTANCES UNDER WHICH DOGS MAY NOT BE DECLARED POTENTIALLY
DANGEROUS OR VICIOUS:

A. The animal control board may not declare the dog potentially dangerous or vicious if the dog
inflicted injury or damage to a person committing a wilful trespass or other tort upon the premises
occupied by the owner or keeper of the dog, or was teasing, tormenting, abusing or assaulting the
dog, or was committing or attempting to commit a crime. The dog may not be declared potentially
dangerous or vicious if it was protecting or defending a person within the dog's immediate vicinity from
an unjustified attack or assault. A dog may not be declared potentially dangerous or vicious if the injury
or damage was sustained by a domestic animal which was teasing, tormenting, abusing or assaulting
the dog.

B. A dog may not be declared potentially dangerous or vicious if the injury or damage to a domestic
animal was sustained while the dog was working as a hunting dog, herding dog, or predator control
dog on the property of or under the control of its owner or keeper, and the damage or injury was to a
type of domestic animal appropriate to the dog's work. (Ord. 2135 § 2, 1990)

6.05.110: POTENTIALLY DANGEROUS DESIGNATION MAINTAINED IN REGISTRATION
RECORDS:

Notwithstanding the provisions of chapter 6.04 of this title regarding licensing and vaccination, all
potentially dangerous dogs shall be properly licensed and vaccinated. A dog determined to be
potentially dangerous must have that designation in its registration records. The city may charge a
potentially dangerous dog fee in addition to the regular licensing fee to provide for the increased costs
of maintaining the records of the dog. (Ord. 2135 § 2, 1990)

6.05.120: KEEPING AND CONTROLLING POTENTIALLY DANGEROUS DOGS:

The owner or keeper of a potentially dangerous dog must keep the dog indoors or in a securely fenced
yard from which the dog cannot escape and into which children cannot trespass. A potentially
dangerous dog may be off the owner's or keeper's premises only if it is restrained by a substantial
leash of appropriate length and if it is under a responsible adult's control. (Ord. 2135 § 2, 1990)

6.05.130: DEATH, SALE, TRANSFER OR PERMANENT REMOVAL; NOTICE:

The owner or keeper of a potentially dangerous dog shall notify the animal control bureau, in writing
within three (3) days of any change, if the potentially dangerous dog dies, is sold, transferred, or
permanently removed from the city. (Ord. 2392 § 11, 1998: Ord. 2135 § 2, 1990)

6.05.140: REMOVAL FROM LIST OF POTENTIALLY DANGEROUS DOGS:

The animal control board shall remove a dog from the list of potentially dangerous dogs if no additional
instances of behavior described in section 6.05.010 of this chapter occur within a thirty six (36) month
period from the date of designation as a potentially dangerous dog. (Ord. 2135 § 2, 1990)

6.05.150: DESTRUCTION; NONDESTRUCTION; CONDITIONS; ENCLOSURES:



A vicious dog may be destroyed if the animal control board determines that the release of the dog
would create a significant threat to the public health, safety and welfare. If the board determines that
the vicious dog should not be destroyed, it must impose conditions upon the dog's owner or keeper
that will protect the public health, safety and welfare. If one of the conditions is to require that the
vicious dog be confined in an enclosure, the enclosure must be designed in order to prevent the
animal from escaping and include a fence or structure suitable to prevent young children from
entering. (Ord. 2135 § 2, 1990)

6.05.160: PROHIBITION OF OWNING, POSSESSING, CONTROLLING OR HAVING CUSTODY:
The city of Redlands may prohibit the owner of a vicious dog from owning, possessing, controlling or
having custody of any dog for a period of up to three (3) years when the animal control board finds,
after proceedings conducted under sections 6.05.060 to 6.05.100 of this chapter that such ownership

or possession would create a significant threat to the public health, safety and welfare. (Ord. 2135 § 2,
1990)

6.05.170: FINES AND LIMITS:

Any violation of this chapter involving a potentially dangerous dog shall be punishable by a fine not to
exceed five hundred dollars ($500.00). Any violation of this chapter involving a vicious dog shall be
punishable by a fine not to exceed one thousand dollars ($1,000.00). (Ord. 2135 § 2, 1990)

6.05.180: FORMS:
All forms prepared by the judicial counsel pursuant to California Food And Agricultural Code section
31682 shall be used to give effect to this chapter. (Ord. 2135 § 2, 1990)





