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G. WORKPLACE VIOLENCE

The purpose of this policy is to ensure a safe workplace, reduce the risk of violence and
provide guidance to employees, supervisors, and managers in the event that they encounter a
situation that they believe could result in workplace violence.
1. Examples of Prohibited Behaviors
The City does not tolerate any type of workplace violence committed by or against employees.
Employees are prohibited from making threats or engaging in violent activities.
The following list of behaviors provides examples of conduct that is prohibited:
• Causing physical injury to another person;
• Making threatening remarks;
• Displaying aggressive or hostile behavior that creates a reasonable fear of injury to
another person or subjects another individual to emotional distress;
• Intentionally damaging employer property or property of another employee;
• Committing acts motivated by, or related to, sexual harassment or domestic violence;
• Possessing a weapon while on company property or while on company business.
Non-sworn employees are prohibited from possessing or using dangerous weapons and
firearms at any time while on duty, on standby and while on City premises. Exceptions to this
policy shall only be granted upon prior approval by the Chief of Police and the City manager.
Sworn employees in the Police and Fire Departments will follow their respective departmental
policies regarding firearms and weapons.
Any potentially dangerous situations must be immediately reported to a supervisor or the
HR/Risk Management Director. Reports can be made anonymously and all reported incidents
will be investigated.
Reports or incidents warranting confidentiality will be handled
appropriately and information will be disclosed to others only on a need to know basis.
The following procedures should be used in dealing with potential violence:
a. On the Job – there are situations where relationships between employees or between
an employee and the supervisor result in strong negative feelings by the individuals
involved. Any persons involved in situations where they fear that physical retaliation
may occur, or where someone has made verbal threats of physical violence, should
immediately discuss it with their supervisor (or with management, if the supervisor is
involved).
b. Dealing with the Public – Similar situations could occur in employee contacts with the
public. While the City has a strong commitment to customer service, the City does not
intend for employees to be subjected to continuous verbal or physical abuse by
customers. As in item number 1 above, any persons involved in situations where they
fear that physical retaliation may occur, or where someone has made verbal threats of
physical violence, should immediately discuss it with their supervisor. Further concern
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over the possibility of physical violence should be immediately discussed with
management and reported to the Police Department.
2. Management Actions
When any of the above situations is brought to the attention of department management, an
evaluation of the severity of the situation must be made immediately. If it is concluded that
there is a likelihood that violence could result, management shall:
• Discuss the situation with employees who are likely to come in contact with the
subject. Provide a description of the subject and instructions on actions to be taken if
the subject comes to the work site.
• Contact the Human Resources Director and provide information on steps being taken.
If the subject is scheduled to be at the work site and the department feels that security
is required, the Human Resources Director will make arrangements with the Police
Department.
• In all cases, if there is an immediate need for Police Department intervention, call 911.
If an employee has made a threat of violence, has initiated a violent act, or has violated the
policy regarding firearms and weapons, management will take disciplinary action, up to and
including, termination.
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